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1-6/2019-FWS(e-71952)
‘Government of India
Ministry of Agriculture & Farmer's Welfare
Department of Agriculture and Farmers Welfare
Farmers Welfare Section
Krishi Bhawan, New Delhi
Dated the 215t May, 2025

OFFICE MEMORANDUM
Subjeet : SoP For Suspected Same Family Member Verification - reg.

; The undersigned is directed to forward herewith a SoP for Suspected
Same Family Member Verification (copy enclosed) for necessary action.

2.  This issues with approval of the competent authority.

Enclosure : As above Q’)\/(/
(Rahul Bhardwaj)
Section Officer (FW)
Tel. No.:-011-23381557

To
DDG, NIC

Copy to:

1. PS to Adviser (FW)
2, PA to Director (FW)
3. US (FW)




1. Objective

To verify suspected cases where multiple members of the same family,
as per the PM-KISAN scheme definition, are availing benefits in
contravention of scheme guidelines, and to initiate ineligibility marking
and recovery as per prescribed rules.

2. Background

A deduplication exercise was carried out using Aadhaar-linked e-KYC
details of PM-KISAN beneficiaries and PDS (ration card) data. Cases were
identified where:

« More than one PM-KISAN beneficiary is linked to the same ration
card.

- After the first step, the second level of filter is selection of such
ration card where both male and female members are registered.

« The name of the male member matches the Father/Husband name
of the female member as per UIDAI e-KYC.

These are considered suspected cases of family-level duplication and
need to be verified by State/UTs through a digital workflow.

3. Data Availability on the Verification Interface

Each suspected case will be listed with the following fields stacked in
rows:

1. Ration Card Number

PM-KISAN Registration Number
Farmer Name (as per e-KYC)
Father/Husband Name (as per e-KYC)
State

District

Sub-District

Block

Village (with LGD Code)
Gender (as per e-KYC)

. Date of Birth (DoB)

. Age (calculated from DoB)

. Relationship (from PDS data)
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4. User Access and Interface Design

A dedicated verification page will be developed in the PM-KISAN
portal under State/UT wuser Login.

Access will be hierarchical: State > District > Sub-District / Block.

Interface will allow pagination (50 records/page) for ease of
access.

Jurisdictional login behaviour:

o State Nodal Officer (SNO): Can drill down to any district and
below.

o District Nodal Officer (DNO): Can drill down to sub-
district/blocks and villages within the district.

o Sub-District / Block: Can view and take action only for their
area of responsibility.

5. Step-by-Step Verification Process
Step 1: Login and Access
e User logs into the PM-KISAN portal with jurisdictional credentials.
e Navigates to the “Suspected Same-Family Beneficiaries” page.
Step 2: View Suspected Cases
e Cases are displayed with family members’ details stacked row-wise.
e User views complete family structure per Ration Card.
Step 3: Physical/Field Verification

e Field functionaries verify the family relationship through house visit,
beneficiary interview, or documentary evidence.

Step 4: Select Relationship in Interface

e In the interface, user selects the actual relationship between
members using a drop-down.

e If “Husband or Wife” is selected, an additional confirmation pop-
up appears:

“Are you sure you want to mark this relationship as Husband-Wife? This

will trigger ineligibility marking for both members as per PM-KISAN
guidelines.”

The drop-down shall have the following values:

7. Wife

8. Husband
9. Mother
10. Father
11. Sister




12. Brother
13. Grand Mother
14. Grand Father
15. Sister-in-law
16. Brother-in-law
17. Aunt
18. Uncle
Step 5: Marking Ineligibility

¢ |[f verified as Husband and Wife:

o Mark both the members as temporarily ineligible until their
benefits amount is adjusted.

o Ineligibility reason for both:
“Other member of the family already receiving
benefits.”

e |fnot from the same family as PM-KISAN scheme’s family
definition, mark accordingly with relationship from the drop-down
and provide remarks.

e The land records, supporting documents, or Farmer ID of the
suspected beneficiaries should be re-verified before determining
their eligibility.

Step 6: Approval of Husband-Wife Cases till SNO level

« The Husband-Wife cases have to approved at SNO level. Only
after that, they will be considered as ineligible cases.
Thereafter, the benefits of both husband and wife shall be stopped
immediately.

6. Data Validation and Reporting
e Each action is logged with user ID, date, and timestamp.
¢ MIS reports will be generated at each jurisdictional level for:

o Total cases
o Verified cases
o Marked ineligible (Temporarily)

o Verified however are eligible as per the scheme’s guidelines

7. Deadline and Reminders

e Verification to be completed by 315t May 2025.
e This deadline will be clearly displayed on the verification page.

8. Escalation and Audit Trail

e Any discrepancy or contest by a beneficiary must be recorded in




Grievances with a separate category “Incorrectly marked as Husband or
Wife”.

e Escalation to the State Level Committee for resolution in case of
dispute. ‘

e All actions will have a complete audit trail for future reference
and accountability.

9. Post-Recovery Action

e Once the total number of instalments transferred to a pair of
beneficiaries identified as husband and wife is adjusted against the
cumulative  entitlement, the female beneficiary may be
reinstated, subject to eligibility.

e For instance, if a husband and wife are both registered under the
scheme—where the husband was registered on 01.03.2019 and the
wife on 04.03.2019—then, if otherwise eligible, both would have
received 19 instalments each, amounting to a total of 38
instalments together for the household. Accordingly, from the 39th
instalment onwards, the female beneficiary may be considered for
reinstatement, provided she fulfils all other eligibility criteria as on
date.

e The identified pair of beneficiaries are husband and wife. Their land
ownership details should be re-verified, using the Farmer ID or
relevant land documents.

e The female beneficiary, found to be eligible, should be
reinstated only after successful facial authentication.

A brief process flow of the above-mentioned verification process is as
under:

Records displayed based suspected family
on jurisdiction 2nd the members are husband
| level selected and wife or not from the
{

‘ .
3\ (" Records to be marked |
Approval tll SNO level ineligile based on user's

and the beneficiaries ‘selection and sent up the

marked ineligble g hierarchy for further |




